




Introduction
ANNE TOWNER - Chair of Trustees

This has been a year of considerable development and
progress. We have been able to extend and improve the
supportive services we offer to our clients, including
increased hours of advice work, new office facilities and
administrative support.

Our work was supported by two major funders. The Big
Lottery is providing £92,164 spread over 3 years and Trust
for London is providing £30,800 over 3 years. We have also
benefited from our partnership with Citizens Advice Sutton
(CAS) which, for the last three years has provided £2,000
per year for giving immigration advice to referred clients.
We are pleased that CAS has been successful with a new
Reaching Communities funding bid and this will mean that
RMNS can continue to take CAS referrals for immigration
advice. Since April we have also been working with CAS
to provide support for vulnerable EU citizens to apply for
settled status. We were also excited to receive our first-
ever legacy, from a loyal supporter to whom we are
grateful.

Having assured funding has enabled us to provide advice
to clients for 28 hours per week, four full working days.
This has allowed for prompt and full attention to clients'
issues and provided more time for research and updating
by the advice worker. Funding from the Home Office under
the EU Settlement Scheme has enabled us to further
extend the advice hours and, at least until April 2020,
advice services will be available 5 days a week.

The move to a larger office, funded initially by a Sutton
Community Fund grant, has allowed us to appoint a
part-time admin assistant, Zoe Clifford, to support the
advice work. Zoe's energy and IT skills make her a most
valuable member of the staff team.

Lisa Webster, Treasurer, was appointed as a trustee and
confirmed by election at the 2018 AGM.  She retains her

key role as
T r e a s u r e r .
Diane Taylor-
Karrer, the
volunteer
coordina
tor, left
during the
year to
take up a
new post,
and we are
seeking a
new volunteer
for this important
role.

Through links with other organisations we have been able
to provide additional opportunities for clients.
Employment training provided by Skillsland was made
available at the Drop-in site and 17 of our students
received graduation certificates. We hope to renew this
offer in the coming year.

Our English classes, creche and mother & toddler group
have gone from strength to strength with the support of
skilled volunteers and are of great value to our clients.

A full list of volunteers can be found on our website.



`

Immigration 285 Utility bills 8

Benefits 51 Asylum Support 4

Destitution 37 Domestic Violence 3

Housing 36 Employment 3

Health 24 Debt 1

Education 10 Unknown and other 8

EU Settlement Scheme 9 Total 479

Clients by age

Topics by client

Under 20 21-30 31-40 41-50 51-60 61-70 70+ Unknown Total

10 16 51 50 23 12 7 12 181



Advice
LUCY MINYO

It was a busy year supporting our clients who come
from over 62 countries with many issues about their
immigration status and other related rights, such as
the right to work, accommodation or welfare benefits.
Some clients sought naturalisation to safeguard their
status because of uncertainty of Brexit. Others sought
naturalisation to preserve their entitlement to benefits
as they could not provide evidence of settled status
which is necessary to access benefits and healthcare.
Some clients have been granted status but with “no
recourse to public funds”. They require assistance with
accessing other forms of support that do not fall under
the public funds definition for immigration purposes.
We have also assisted clients who have difficulties
proving their status to employers or to welfare services
as they do not have a biometric residence card. We have
referred clients to Sutton Counselling, Freedom from
Torture, Sutton Uplift, and Sutton Social Services and
also to immigration solicitors, Croydon Law Centre, and
Migrant Legal Action,

At the end of 2018 the Home Office introduced major
changes to how EEA nationals, and people who are

subject to immigration controls, make application for
various documents or apply for their status. The Home
Office introduced an online application process for the
majority of immigration applications with an additional
digital service provided by commercial partners. Clients
in most cases have to apply online and have their details
registered in biometric form by the commercial partner
via an online appointment system. We have helped a
number of clients who find digital systems particularly
difficult because English is not their first language.

From January 2019 some of our clients were able to
apply under the EU Settlement Scheme although it was
not fully operational until March 2019. We have assisted
those who met the criteria under immigration rules and
needed assistance with online applications and we
expect work in this area to increase over coming
months.

Advice work has benefited from our admin assistant,
Zoe Clifford, who started on 1 November 2018 and has
since been a great help with administrative tasks,
scanning, and dealing with phone enquiries. As a result
of Zoe’s work on our database, our collection and use
of data is a great deal more efficient and effective. Her
capable handling of all apects of advice admin has freed
our Advice Worker to do more specialised work with
clients.

In the year to 31st March 2019 we saw 181 clients with
479 attendances. The number of people seeking advice
is increasing and in the 6 month period 1st January
2019 to 30th June 2019 we saw 128 clients in 300
attendances.



Where do our students and advice clients come from?

98%

clients report a better
understanding of their
immigration situation

99%

clients report increased
confidence in accessing

local services.

15

destitute refugee clients
were supported by funds

from the London Churches
Refugee Fund and foodbank

vouchers and Sainsbury's
gift cards donated to RMNS

Bulgaria 20% Sri Lanka 10%

Turkey 15% Iran 7%

Albania 10% Nigeria 5%

China/Hong Kong 7% Bulgaria 4%

Brazil 6% Ghana 4%

Colombia 4% Afghanistan 3%

Syria 3% Pakistan 3%

Others 35% Others 64%

At the end of the Summer Term

2019 we had 103 . They

came from 32 countries. Here are the

In the year 2018/19 we helped 182

. They came from 60

countries. Here are the top seven.



Case study 1
We were able to help an EU national single parent who
was struggling to meet her essential living needs. Her
welfare benefits had been refused as it appeared that
she did not have a right to reside under the EEA
Regulations. At the time her child was 3 months old
and the only financial support she was receiving was
Maternity Allowance. She had accumulated large rent
arrears whilst in temporary accommodation provided
by the local council.  She was a self-employed cleaner
before giving birth and stopped working in the late
stages of pregnancy. The EEA Regulations and EU case
law provide that someone who was employed but takes
maternity leave retains a right to reside status and
entitlements to welfare benefits as long as they return
to work or find another job within a reasonable period.
It however does not provide for self-employed workers.
A similar case was challenged in the courts but there
was no decision at the time of our client's claim. We
helped her appeal against refusal of Universal Credit
and Child Benefit on the grounds that her self-
employed work met the criteria of being effective and
genuine; she had retained worker's status whilst in
receipt of Maternity Allowance and that she is relying
on the outcome of the case which was awaiting hearing
at the Supreme Court. The independent tribunal
allowed our appeal and the client was awarded

Universal Credit backdated to the date of her original
claim. As she was already making steps to  find work,
she managed to find employment very soon after the
decision on her appeals which would allow her to
continue to have the right to reside under EEA
Regulations and therefore access to welfare benefits if
she needed them.

Case study 2
We helped a non-EEA family member of an EEA
national to deal with an existing permanent residence
application that was returned to her twice by the Home
Office because of missing pages and payment. She and
her husband came to us with the application but,
because both her and her husband had limited English,
they did not understand why the application had been
returned. We were able to establish where the problem
was and complete the missing pages. However, she
needed to provide further documentation about her
husband's economic activity in order to apply for a
permanent residence card. It was difficult because his
documentation was also missing or misplaced and
eventually we had to communicate with her husband's
accountant to get the necessary documents. After
thoroughly preparing supporting documents, a revised
application was submitted and within a month the client
was granted a permanent residence card.



Case study 3
One of our refugee clients, a single parent with 4
children, some of whom are over 18, required a great
deal of support over a long period. They had all suffered
greatly after the violent death of the client's husband.
She had severe mental health problems which
impacted on her ability to deal with everyday matters
such as housing, welfare benefits and the health
problem of one of her daughters. We were able to
support her by accompanying her to important
meetings and writing response letters relating to
housing and welfare benefits. She has greatly benefited
from this support which helped her to better cope with
her situation. Her Universal Credit application was
refused on the grounds that her health issue was not
severe enough to award the benefit. We were able to
help her challenge this decision by supporting her at
the tribunal to ensure that information was presented
fully and concisely. Her appeal was successful, and her
Universal Credit was later reinstated.

Clients by religion

Christian 67 Sikh 3

Muslim 40 Prefer not to

say

13

Hindu 11 Other 9

Atheist / no

religon

7 Data not

provided

28

Buddhist 3



English Classes
OLWEN EDWARDS

During the summer term we had 85
students in our classes from 31
different countries but another
25 had enrolled at some time
during the year and that does
not include the Coffee and
Chat group where the
numbers are more fluid and no
formal registration is required –
about 15 people will have called in
for advanced conversation. New beginners arriving in April
would not have been served well in Class 1 who had made
great progress over two terms so we started an extra,
temporary Pre-1 group and with Gill Suchy’s help they will
now cope very well in a higher class in September. As a
small group they really supported each other with their
learning, laughing together at their attempts to master
unfamiliar sounds. In the end of term survey 100% of
students said they were happy with their class, 98% felt
they were making progress and more confident speaking
English and as a result 28% were considering looking for
paid employment.

Our students enjoy much more than just a language
lesson. For example, special food is eaten at festival
times, carols, led by Andrew Shaw, were sung at
Christmas and the students’ families invited to the

Christmas Party. Our top classes visited Sutton Library
which led to stimulating discussion of books, and some
enjoyed A Good Yarn, a chance to knit, listen to stories and
tell one’s own story, organised by SamiArts. We have
maintained our link with Skillsland which prepares
students for employment and a visitor from the Volunteer
Centre encouraged them to offer their time and skills to
others. The year ended with shared food and games for
the children at our picnic in Manor Park.

It never ceases to amaze us that our team of volunteer
ESOL qualified teachers and language assistants are so
loyal and stay with us year after year or that, when we do
need extra help, we are never lacking new volunteers. We
thank our long term volunteers, those who have joined us
this year, Carole and Akram who prepare and serve our
refreshments and Suad who manages the registration
process.

Lina leads the Coffee and Chat group and her words will
resonate with all involved with RMNS:

“One student had been back to Mosul, a town we only ever
hear about in the context of conflict, but she said that
amidst all the ruins and the devastation life goes on and
the bakeries continue baking their wonderful bread and
pastries. So that morning we all had delicious light and
sweet pistachio biscuits during our coffee break. For me,
it was a wonderful, uplifting experience - an instance of
the triumph of the human will to survive over all the odds.”



Crèche Report
DEBORAH WROE

How do you access English classes if
you are the carer of a very young
child and you have no close
relatives living nearby?  The
answer is in a small downstairs
hall at Trinity Church on a
Wednesday morning - our RMNS
crèche.  Once you have registered for
a place your child will be welcomed by our
qualified crèche workers, Beata and Diliana, who have
now been working for our organisation for five years, and
our team of volunteers: Anije, Carolyn, Fiona, Sang Wook,
Sue, Sue, and Deborah, who bring a wealth of experience
to their role.  There is equipment to help the children’s
physical development-especially useful if you live in a
small flat- educational toys and creative activities.  The
children might be enjoying playdough or the slide or a
jigsaw or singing action songs together.  Anije, who some
years ago started attending our English classes and
leaving her daughter in the crèche, has this year been
using our crèche as one of her professional placements.
We are delighted to report that she has just successfully
completed her Level Two Childcare qualification with
Sutton College.

Social Media
RMNS website (www.rmns.org.uk) and Facebook
(www.facebook.com/rmnsutton) are important means
of communicating with clients, students, volunteers,
members and supporters. The website is a good source
of information about core activities. This report, full
statutory accounts and lists of volunteers and trustees
can be found on it. There is also a full list of Drop-in
dates for the year. Our Facebook page has immediate
and up-to-date information and reminders about the

next Drop-in and term breaks. We also share news and
government policy related to immigration and relevant
events. We really appreciate "likes" and positive
comments on our Facebook posts. If you don't have
Facebook you can access our page by going to the
website and clicking on the Facebook logo.

Monday Parent and Toddler Group
Not surprisingly, demand for our highly successful
Wednesday crèche outstrips supply. Also, some children
are not ready to leave their parent/carer for two hours.
The answer to these needs is our Monday baby and toddler
group, a joint project with Trinity Church.  We provide
structured sessions with English nursery rhymes, stories,
crafts and singing games plus the extra provision of a
qualified ESOL teacher who delivers an informal language
lesson each week.  The children can stay with their
mothers for the lesson but most soon wander off to the
enticing toys at the other end of the hall where our
volunteers are ready to play.  This year we have said
goodbye to May and Margaret, who had both been
volunteering with us since the beginning of the project,
and welcomed two new volunteers: Sharon and Hsiang-Yu
who have been excellent additions to the existing hard
working team, of Liz, Cathy, Hannah, Rosemary and
Deborah.  One member of the group commented: 'It helps
me to talk with other mums and learn English songs I can
sing at home'

Facebook  170 followers

Website   2000 visitors annually



A Good Yarn

Finger knitting and story-telling – what a great
combination! This creative conversation was facilitated by
Samia Tossio of SamiArts and story-teller Andy Copps for
Drop-in students and others over four sessions. It was
funded by Arts Network Sutton.

Finger-knitting proved to be relaxing, therapeutic, easy to
learn, and a great way to connect - while we knitted, the
flow continued - there was laughter as we learnt the
names of our fingers in 4 more languages - Korean,
Bulgarian, Italian and Turkish. An example: bezimenen is
the word for ring finger in Bulgarian. It literally translates
as 'without a name' - we had a lot a fun with that one!
There was astonishment as we saw that this weird looking
fluffy thing on our hands was actually a finger-knitted rope
and curiosity as we saw what's possible to produce with
this technique. Looking to the future, Samia and Andy saw
a glimmer of the shape of things to come with a larger
cultural project in mind – watch this space.

Supporting RMNS

We love it when members and supporters raise money for
RMNS. We have to use money from our main funders for
very specific things but we have freedom to use donations
and money raised by supporters for new needs that arise
from time to time. Examples include extra training for
volunteers, small financial gifts for clients in need,
presents for the children at the Christmas party and small
things for the office such as a fan to keep temperatures
acceptable. How can you help? Some supporters have
held coffee mornings, young people have held quiz nights
and one supporter regularly holds a plant stall. This year
it raised £138.00. What will you do in the next 12 months?

Picnic in the Park
The picnic in Manor Park at the end of the summer term
is now a tradition! We are so lucky to have such a
beautiful park so close to the centre of Sutton - check
out the wild flower meadow. This year we were again
blessed with good weather. We enjoyed chatting,
sharing food and playing with the parachute (not just
the children). Why not join us next year? It will be on
15th July but check our Facebook page nearer the date.



EU Settlement Scheme

Brexit will impact everyone in the UK in some way or
another but EU or EEA citizens, in particular, need to
take action if they want to continue to live, work and
study in the UK. The government has introduced The
EU Settlement Scheme to enable EU and EEA citizens
to get settled status and continue to be eligible for

■ Public services, such as healthcare and schools

■ Public funds and pensions

■ British citizenship, if they meet the requirements
and want to apply.

RMNS advice services are available to anyone with
immigration issues, including relating to the EU
Settlement Scheme. The Home Office has given some
funding so that we have resources to help vulnerable
EU and EEA citizens apply for
settled status. We are working
with Citizens Advice Sutton
(CAS) so advice is available
from two organisations.

ANNUAL REPORT EDITOR - LORRI DAWSON

Thanks to everyone who contributed to this annual
report and to the designer, Neil Dawson, who put it
together with the lovely infographics and photographs.

Looking to the Future
ANNE TOWNER

We are already beginning to plan for the next round of
funding applications, as the Trust for London funding
will come to an end this year. Monitoring advice work
and English class outcomes is an activity we take very
seriously. It is also essential for reporting to funders
and making fresh applications. Funders are also very
interested in organisations being able to demonstrate
need. To this end we are engaged with a digital mapping
exercise – part of a GLA scheme – to identify areas of
greatest need for RMNS advice services.

We have some Big Lottery funding for the development
of governance, some of which has already been used
to pay for consultation of trustees and volunteers. This
work will continue as we hope to improve our offer to
all our clients and to ensure that we are reaching
everyone who needs our help.

As mentioned earlier, Brexit has been an ongoing issue
for individuals and organisations. RMNS has accepted
a role, with CAS, to provide help to enable vulnerable
EU citizens to make application under the EU
Settlement Scheme. We expect this will play a major
role in the advice work for at least the coming year and
possibly beyond. Funding from the Home Office is
providing an extra day of advice work supported by more
hours of admin support.

We intend to develop the One 2 One service for
individual clients; a group of volunteers has been
established and is ready to link up with the first set of
partners.

We will continue to seek to offer enrichment
opportunities such as craft projects and cultural
outings as these are popular with clients and encourage
integration.



Funding and Accounts
LISA WEBSTER TREASURER

The generous grants of key funders, the ongoing support of committed donors and an unexpected legacy from the estate of Mr
James Eastwood during the financial year to 31 March 2019, has seen RMNS record a significant surplus. Some of the surplus
arises from below-budget spending, which we anticipate will be balanced out by increased spending in the new financial year.
However, the legacy was the main reason for the unexpected increase in unrestricted income. Continuation of the advice
administrator's role, beyond the initial year funded by Sutton Community Fund, has been identified as a possible future use of
this money.

The statement of financial activities (SOFA) below provides a summary of our key figures. Copies of the complete financial
statements are available on request and may also be found on our website.

Donations in the year came from individual supporters as well as Trinity Church, Sutton, Sutton Quakers, Carshalton Beeches
Baptist Church, Wallington URC and the Waitrose Community Scheme. We thank you all for your generosity. Income from
charitable activities is mainly our grant funding (restricted), supported by unrestricted income in the form of registration fees
paid by clients in our English classes, topped up by member subscriptions.

We are particularly grateful to Big Lottery (Reaching Communities), Trust for London, Yapp Trust and Citizens Advice Sutton
[CAS] for their willingness to fund core costs over a meaningful three-year period, which gave us the security to expand our
advice service from 2.5 to 4 days per week in January. A further one-year project with CAS for the EU Settlement Scheme has
temporarily extended the advice service to a full 5 days per week since May.

In the last financial year, it cost £34,000 to run the advice service (2018: £27,000). We have not yet achieved accreditation to work
at OISC Level 2. Once achieved, salary costs will rise and the overall cost is expected to be around £40,000. The cost of running
the drop-in is expected to remain consistent, at around £7,000. For this we depend upon the generosity of our volunteers, many
of whom are highly qualified and experienced, who give many hours of their time and expertise for free.

Unrestricted funds Restricted funds Total funds 2019 Total funds 2018
Income £ £ £ £

Donations 4,629 4,629 5,033
Gift Aid tax recovered 233 233 243
Legacies 12,108 12,108
Charitable activities 3,380 46,933 50,313 32,642

20,350 46,933 67,283 37,918
Expenditure

Charitable activities 42,391 42,391 34,854
42,391 42,391 34,854

Movement in funds 20,350 4,542 24,892 3,064
Total funds brought forward 21,332 1,816 23,148 20,084
Total funds carried forward 41,682 6,358 48,040 23,148








