




Introduction
Anne Towner, Chair of Trustees

It is good to report on a successful year with solid
achievements across all our activities – advice,
English classes, crèche and one-off events. The
trustees have continued their work of establishing a
broad funding base to provide security. During the year
we received grants from five different sources,
including a major contribution from the Big Lottery.
Further details can be found in the Funding and
Accounts section, so I will merely record here that this
funding has allowed us to expand the hours of advice
work since January 2018. Our advice worker is now
available to clients on four days of the week. In the
financial year to 31 March 2018, 197 clients were given
advice in a total of 365 sessions either by appointment
in our office or on a walk-in basis at our weekly
Drop-in sessions at Trinity Church. We have seen a
significant increase in the number of clients since
March with an average of 28 new clients a month in
the quarter immediately before the quieter holiday
period.

We have continued to provide English lessons of
professional quality in five classes plus a conversation
group led by a teacher. 84 students were attending
classes at the end of the academic year and it has
been pleasing to see their enjoyment of lessons and
their friendly relationships as well as their progress
in English.

Further achievements of the year include the
qualification at OISC Level 1 of our voluntary advice
worker, Carlos de Sousa, who is now able to give

advice independently, making a significant
contribution to the work. The crèche and Monday
toddler group have gone from strength to strength and
the staff is increasingly trusted by parents as a source
of guidance.

The success of RMNS continues to be founded on the
personal and individual commitment of our
volunteers, our staff and our supporters in the
community. The trustees are grateful for the
contribution made by each one to the work of
welcoming and supporting our clients in such a variety
of ways. A full list of our volunteers can be found on
the website.

“It’s the
only place I get

to speak English.
I enjoy learning
English while my
child plays and
this helps me keep
coming back.”



Benefits     35

Asylum support   11

Education     6

Destitution    7

Domestic violence  2

Debt       2

Employment    4

Utility bills     4

Immigration    195

Housing     42

Health      7

Finance      1

Other      53

“Lucy helped me sort my papers for the Home Office.
Now I have Indefinite Leave to Remain. Thank you
RMNS”



Advice
Lucy Minyo

Advice work in 2017 and 2018 reflected the political
and social landscape dominated by Brexit negotiations
about the rights of EU citizens currently in the UK and
those who will come in the future. Despite
reassurances by the Home Office not to be concerned
and that there will be no need to apply for any
documentation until there is a new scheme in place,
many EU residents living in Sutton sought advice and
help with permanent residence applications or with
documentation to prove that they are economically
active and compliant with EU Regulations. Most of our
clients are low income families relying on in-work
benefits and are already facing difficulties to prove
their sufficient economic activity. It remains to be seen
how those vulnerable residents will be treated under
the new scheme. We can expect a surge in enquiries
when the new scheme starts operating in late 2018.
Also, we have had naturalisation and British
citizenship enquiries for children and adults, again
mainly from EU nationals who were concerned about
their status in the UK and wanted to secure it by
becoming British citizens.

In co-operation with Sutton Social Services we advised
and assisted single parent families with no recourse
to public funds on how to secure their immigration
status, and while waiting for a decision from the Home
Office, we helped them to apply for support from
Social Services under the Children Act 1989. We
supported our refugee and asylum clients in accessing
local services, such as health, when support was not
forthcoming. We also helped asylum seeking clients
where they were unable to register with a GP due to
not having a passport to prove their identity. Some of
our refugee clients experienced housing issues

because restrictions on benefits meant they were
unable to afford their current accommodation. We
have been supporting destitute clients with emergency
funds to help them whilst they are waiting for asylum
support or for benefits payments that has been
delayed due to missing immigration documentation.

We have been able to help 8 destitute refugee clients
by accessing financial support from the London
Churches Refugee Fund (LCRF) to cover basic food
expenses and travel. We have worked closely with
Sutton Counselling and assisted 5 clients who have
been referred to us for further assistance with
immigration and benefits issues.

Clients by age

< 20 years  8

21 - 30 years  17

31 – 40 years 69

41 – 50 years  53

51 – 60 years 30

60 – 70 years 6

70 + years   9

Not recorded  5



Country of origin (top 8)

Sri Lanka      32
Pakistan       10
Poland          9
Ghana           8
Somalia         7
Bangladesh   6
Iraq             6
Russia          6

96.5%

strongly agreed or
agreed that they now

had a better
understanding of their

situation

96.5%

strongly agreed or
agreed that the

information was easy
to understand

93.8%

strongly agreed or
agreed that they felt
more positive about

their situation



Case Study 1
A very vulnerable refugee client approached RMNS
because she had failed a limited capacity assessment
and had been refused Universal Credit. She was
suffering from Post-Traumatic Stress Disorder and
her daughter had severe health problems so she was
struggling to cope with her family situation. We
submitted very detailed and persuasive arguments to
the Department for Work and Pensions and they
accepted that she should continue to be entitled to
Universal Credit on health grounds. This was a very
significant relief for her allowing her to concentrate
on seeking support with her mental health issues and
support her daughter as well

Case Study 2
A Syrian client who has been in the UK since 2014,
when she joined her husband under Family Reunion,
needed assistance for her 17 year old son who lost all
his immigration documents and needed to apply for
their replacement. We assisted with the relevant
immigration application form and with preparation of
supporting documents. There was a problem providing
evidence of his lost passport but this was resolved
when the client’s son managed to find a letter from
his bank confirming that he had a passport with his
immigration status stamp when he originally applied
to open a bank account. The client’s son has now
obtained a Biometric Residence Card showing his
immigration status as her dependant. This is very
important as without a biometric document he will
have great difficulty in proving his status in all different
circumstances.

Christian       81

Muslim      55

Hindu        23

Buddhist       5

Other or not stated  33

EU 62

Non EU 103

Not recorded

32



Case Study 3
A client (we’ll call her Anna) needed to get a passport
for her daughter so she could go abroad on a school
trip. Anna was born in the 1980s in a European country
(then outside the EEC). Anna’s father was a citizen of
that country but her mother had been born in the
United Kingdom and she was and is a British citizen,
as were her parents and grandparents.

Anna entered the UK at the age of 9 months, together
with her parents, travelling on her father’s passport.
Her father died soon after her arrival in the UK. She
has lived in this country continuously since that time
and has never held a passport or travelled abroad.
Anna’s daughter was born in the UK and is now aged
16 and has lived in the UK continuously since her birth.
The father is an overseas citizen of a non-EEC country
who was at that time working in the UK. They have
since lost all contact.

Anna successfully applied for British citizenship on
the basis that she was born before 1 January 1983 and
her mother was, at the time of her birth, a citizen of
the UK by birth. That application cost £80. The advice
we provided was that as neither Anna nor her
daughter’s father were British citizens at the time of
her birth, the daughter was not already a British
citizen and would need to apply to register her British
citizenship and then apply for a British passport. The
application would be made on the basis that she was
born in the UK and had lived here for the first 10 years
of her life. We explained how the application should
be made and the documentary evidence of proof of
residence that she would need to provide. The cost of
the application would be £973 plus a fee to obtain a
passport. Anna is a single mother and she is
concerned about the cost of the application and
whether or not she could afford it.

This case study illustrates how intricate individual
cases can be. We were able to provide advice to enable
Anna to make a successful application. As a result her
daughter will be able to join her school friends on their
school journey. However, the very high cost of such
an application penalises applicants, including children
and young people who are entitled to register their
citizenship and especially those from poorer families.

“I am really
grateful for this

English course. It’s very
helpful for my life in UK.
I could help my children
more and I felt more
confident when I speak to
people. Also, it’s very
good for my work and
gave me more
opportunity. Many
thanks to volunteers for
their patience and
kindness.”



English classes
Olwen Edwards

At the end of the 2017-2018 academic year there were
84 learners attending English classes on a Wednesday
morning, in five graded classes with a further 13
attending the Coffee and Chat group. They came from
31 different countries and we are delighted that there
has been an increase in the number of men. Over the
year about 130 students learn with us – some go on
to Sutton College courses, some move away and
others go on to employment. There are always new
students waiting to fill any gaps because classes are
generally over-subscribed and our capacity to
increase the number of classes is limited by the
premises.

We are indebted to our 9 qualified ESOL teachers
supported by 8 teaching assistants, all working as
volunteers. The Coffee and Chat Group is now well
established and Class 5 students now accept that this
is where they will progress to. Our learners make
progress at different rates (four moved to a higher
class in January after just one term) but we encourage
promotion throughout the year on the
recommendation of the teachers. Some students are
nervous but the young woman who said “I am scared
but I know I have to try and join in the talking activity”
quickly adapted to her new class. When surveyed at
the end of the summer term 94% “strongly agreed”
or “agreed” that they were making progress with their
English and using it more confidently. From time to
time we refer students to external courses when
available and appropriate.

We are delighted at the numbers from Class 5 and the
Coffee and Chat group who have found employment
in the last couple of years – 32% of students said they
were interested in speaking to an employment advisor

and we were able to signpost some of them to relevant
external courses. Seven of our recent “graduates” are
now working in tourism, translation, as a nursery
assistant, software engineer, in the retail sector and
at a call centre.

“Personally I
come to the class

because of:
Learning English
Engage with another
culture
Knowing and meeting
another person
Find confidence
I feel better when I see
there are so many
people as me that can’t
speak English very well
Thank you very much.”



Crèche
Deborah Wroe

Students continue to seek places for their children in
our highly successful Wednesday morning crèche.
Unfortunately we cannot offer a place to every parent
who wants one because of space limitations. We
currently have 18 children on the register (11 girls and
7 boys).The youngest is 6 months and the oldest 4
years.  The families come from Albania, Turkey, Spain,
Bulgaria, Tunisia, India, Russia and Sri Lanka. It’s a
joy to see these children develop.

One 2 year old boy would only sit in his buggy clutching
his comfort toy when he first came to us.  Now he joins
in happily with all our activities. Parents are so
grateful for the place for their child – without it they
would not be able to study. One of our English class
students has been helping as a crèche volunteer this
year.  From September she has a place to study
childcare at Sutton College and will be using our
crèche as her student placement. Our two crèche
workers have improved their qualifications with
support from RMNS this year, updating their First Aid
certificates and both successfully completing the
British Council online course 'English in Early
Childhood'. We are grateful to them and our loyal
volunteers who make the crèche a safe and welcoming
place where young children can learn and play.

Monday Toddler Group
Deborah Wroe

The Monday Toddler Group, in collaboration with
Trinity Church, has a high staff ratio with three
qualified ESOL teachers supported by two teaching
assistants and four play assistants to ensure that the
parents and children have lots of individual contact
with English speakers.  Parents and pre-school
children learn English and play together. One highlight
of the year was a visit by some baby ducklings –much
to the delight of children and adults alike. We are
pleased to be able to invite students to come to this
group if there is not sufficient room in the crèche on
Wednesdays. We prioritise parents who have been
attending the Monday Group and each term about six
parents are able to take up places on Wednesday, as
spaces become available. Over the year, 25 families
have attended our Monday toddler group with children
from 0 to 5.  We were able to help a Brazilian woman
who had just arrived in this country with her five year
old grandson and was waiting for a school place.  She
appreciated being able to bring him to a group where
he could mix with other children and have space to
play while she could improve her English and meet
other families. We don't keep formal records of
nationality but we span the globe from China to Sri
Lanka.

“It's very important for people like us have a place where
is possible to meet friend. Speak English and share
information and knologies. I improve my English skills and
try to explain my thoughts. Thanks”



Community Sponsorship programme
Anne Towner

The Community Sponsorship programme is a
Government scheme which selects refugee families
from Syria to be brought to the UK under the
sponsorship of specially constituted groups. One such
family has been brought to Sutton, sponsored by a
Diocesan group. RMNS is a partner in this enterprise,
which so far has been very successful. Many people
have expressed support and the family is settling in
well. Our main contribution has been to give individual
English lessons to the adults, for which we are
grateful to our dedicated teachers. If advice is needed
at any time, we will of course provide it.

Projects
Olwen Edwards

In addition to our core services and activities, from
time to time we organise various opportunities for
enrichment that will help our students improve their
English fluency and enhance their prospects of
settling successfully in the UK. A group learnt to
finger-knit while improving their English in a course
called “Knit and Natter” in conjunction with SamiArt.
We welcomed our local MP Paul Scully to the final
session and he then hosted a tour of Parliament for a
group of higher students where he helped them get
to grips with the British constitution. We had a coach
trip and day out at Tilgate Forest, thanks to funds
raised by a women’s group at the Good Shepherd. One
of our volunteer teachers held a yoga session at the
end of a Drop-in session, we enjoyed a Christmas
party for students’ families with the usual visit from
Father Christmas and we made the most of the
wonderful weather this year by holding a “Picnic in the
Park” in Manor Park.

Making it all happen
Olwen Edwards

One of our greatest blessings at RMNS is the loyalty
of our staff and volunteers. Lucy Minyo our senior
Advice Worker has been with us now since September
2012 and is highly valued by our clients. Beata and
Diliana have been our sessional crèche workers for
over five years, settling the new children in, supporting
the parents and planning creative activities. Our paid
employees are supported by a band of nearly 50
volunteers, some of whom have been with RMNS for
well over 10 years; we do not seem to have the
problem attracting able and committed volunteers
that some organisations have. Most of them help at
the Drop-in on Wednesday morning as English
teachers, class assistants and crèche helpers, with
Carlos serving as a qualified advice worker,
Evangeline as our Tamil interpreter and Suad
ensuring all runs smoothly as Drop-in Manager.

This year our annual lunch and training session for
staff and volunteers focused on self-care and mental
and emotional health. Liam Modlin, Wellbeing Team
Manager from Sutton Uplift, an integrated NHS
Primary Care Mental Health service, led a workshop
on promoting self-worth ending with a practical
session on relaxation techniques. We value our link
with Sutton Uplift to whom we are able to refer our
clients. We put Liam’s words into practice as we
relaxed at our Summer Garden Party when volunteers
had a chance to meet each other socially and learn
about each other’s volunteering role within RMNS.

It mustn’t be forgotten that our 8 Trustees and our
Treasurer, Lisa, are all volunteers too and devote
hours of time to planning for the future, submitting
funding bids, reviewing, amending and writing  policies
and procedures, many of which are a statutory



Looking to the future
Anne Towner

With the aid of a Big Lottery grant we are reviewing
our governance to find fruitful areas for development
and improvement. As a first step, the governance of
the trustees and the ongoing management of the work
of the organisation are being conducted in separate
meetings. This will allow more time for reflection and
discussion before decisions are made. We will review
this approach after six months. Our Treasurer, Lisa
Webster, already a valued member of the team, has
agreed to become a trustee. A full list of trustees is
on the website.

An improvement already in the pipeline is the provision
of some admin support for the advice workers  so that
they will have more time to devote to the often complex
issues presented by our clients. We are grateful to the
Sutton Community Fund for funding the first year of
such support.

We hope to develop a service of one-to-one support
for some clients who will benefit from a structured
relationship with a volunteer. Diana Birkett, well
known to RMNS from the help she has given to our
clients through Sutton Counselling, is carrying out
research for this project and will be conducting the
training of the volunteers. We are also looking for
creative projects as vehicles for language
development and social contact, so clients with
creative talents can demonstrate and share them with
others.

requirement, and generally accepting the
responsibilities that come with being a trustee. Finally,
we are grateful to our members and supporters who
contribute financially but also support with their
enthusiasm and continued interest. A full list of
trustees and volunteers can be found on the website.

Social media
Lorri Dawson

The website www.rmns.org.uk is a good source of
information about our core activities. This report, full
statutory accounts and lists of volunteers and trustees
can be found on it. Follow us on Facebook
www.facebook.com/rmnsutton for more immediate
and up-to-date information on RMNS services, Drop-
in dates and activities plus general information about
refugee and migrant issues. We really appreciate
“likes” and positive comments on our Facebook posts.
If you don’t have Facebook you can access our page
by going to the website and clicking the Facebook logo.



Funding and Accounts
Lisa Webster, Treasurer

The generous grants of key funders and the ongoing
support of committed donors and members during the
financial year to 31 March 2018, has seen RMNS record
its first surplus since incorporation in 2012. This has
been achieved alongside a significant expansion of the
advice service (funded by Big Lottery Reaching
Communities, Trust for London, London Community
Foundation, Yapp Trust and Sutton Citizens Advice) and
investment in a suitable database (funded by the
Goldsmiths Company and London Borough of Sutton
Community Fund). The Drop-in and Crèche have
benefited from funding from Evening Standard
Dispossessed Fund and London Catalyst to invest in
training and supporting our staff and volunteers and to
relocate the crèche into a separate room.

We are particularly grateful to Big Lottery, Trust for
London, Yapp Trust and Sutton CAB for their willingness
to fund core costs over a meaningful three-year period,

which has given us the security to expand our advice
service from 2.5 to 4 days per week.

Donations in the year came from individual supporters
as well as Trinity Church, Sutton; Sutton Quakers and
the Church of the Good Shepherd. We thank you all for
your generosity. Income from charitable activities mainly
consists of registration fees paid by students in our
English classes, topped up by member subscriptions.

In the last financial year, it cost £27,000 to run the advice
service. With the increase to 4 days per week, the
expectation of achieving accreditation at OISC Level 2
and having secured £6,000 in additional funding to
expand the admin support for our advice workers, the
advice service is expected to cost closer to £40,000 to
run over the next financial year. The cost of running the
Drop-in is expected to remain consistent, at around
£7,000. This is only possible because of the generosity
of our volunteers, many of whom are highly qualified and
experienced, who give many hours of their time and
expertise for free.

The statement of financial activities (SOFA) below provides a summary of our key figures for the year to 31 March 2018. Copies of the complete
financial statements are available on request and may also be found on our website.

Income Unrestricted funds (£) Restricted funds (£) Total funds 2018 (£) Total funds 2017

     Donations 5,033  - 5,033 5,603

     Gift Aid tax recovered 243  - 243 372

     Charitable activities 2,515 30,127 32,642 20,434

7,791 30,127 37,918 26,409

Expenditure

     Costs of fundraising  -  -  - 28

     Charitable activities  - 34,854 34,854 28,557

 - 34,854 34,854 28,585

Surplus / (deficit) 7,791 (4,727) 3064 (2,176)

Total funds brought forward 13,541 6,543 20,084 22,260

Total funds carried forward 21,332 1,816 23,148 20,084








